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YHG GHW LNNH PHQ KYRU YL IRU EDUH In nU VLGHQ PHJHW QH
OHYHW OHWWHUH DW ILQGH GHP

8GJDQJVSXQNWHW HU DW DOOH HU OLJH EHIJDYHGH ,QWHOOLJHQV
PHUH QXDQFHUHW EHJUHE

TUDGLWLRQHOW KDU PDQ IRNXVHUHW NUDIWLJW Sn HYQHQ WLO DW
GHQ PDWHPDWLVNH LQWHOOLJHQV +YLV GX LNNH O UHU JHQQHP R
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+RZDUG *DUGQHUV XGJDQJVSXQNW HU DW LQWHOOLJHQV LNNH HU
HU HW PXOWLGLPHQVLRQDOW I QRPHQ GHU HU WLO VWHGH Sn PD!

'HVXGHQ LQGHKROGHU DOOH PHQQHVNHU DOOH LQWHOOLJHQVHU

LQWHOOLJHQV WLO HW I\OGHVWJ{UHQGH NRPSHWHQFHQLYHDX OL
EHGUH HQG DQGUH $OOH NDQ O UH QRJHW LQGHQIRU DOOH LQWH:
JnU RJ KYRU PHJHW PDQ KDU O\WW WLO DW EHQ\WWH VLJ DI GH IR

$OO0OH PHQQHVNHU KDU DOWVn PDQJH VWA\UNHRPUNGHU 1RJOH LQW
DQGUH 1RUPDOW IjOHU PDQ VLI WLOWUXNNHW DI GH LQWHOOLJHQ

2IWH NU YHU HQ DNWLYLWHW IOHUH LQWHOOLJHQVHU 7 QN Sn DW
KYDG GHU VNDO EUXJHV DI PDWHULDOHU PDQ VNDO KDYH HQ IRUQ
PDQ VNDO NXQQH EUXJH VLQH K QGHU WLO DW E\JJH PHG RJ KROG
HQGRJ QRJOH DW V\QJH WLO DUEHMGHW

, L ERJHQ )UDPHV RI OLQG 7KH 7KHRU\ RI OXOWLSOH ,QWHOOL
IRUVWNHOVHVPRGHO DI GHW PHQQHVNHOLJH LQWHOOHNW 3n EDJ.
KMHUQHVNDGHGH IRUNODUHGH KDQ PHQQHVNHWY LQWHOOHNW W
KLQDQGHQ XDIK QJLJH RJ OLJHY UGLJH LQWHOOLJHQVHU +HU UHG
VHOYVW QGLJH LQWHOOLJHQVHU

) OOHV IRU GLVVH HU DW GH LERHQGH DOOH PHQQHVNHU IUD 1jG
VWDGLIJKHG JjU GHW 8GYLNOLQJHQ VNHU L HW XDIK QJLJKHGVIRU
RPUnGHU PnVNH DOGULJ EOLYHU XGYLNOHW PHQV DQGUH NDQ Q L

*UXQGO JJHQGH IRU GHWWH LQWHOOLJHQVEHJUHE HU DW LQWHO(¢
VHOYVW QGLJW PHQ L HQ UHODWLRQ WLO VLQ RPYHUGHQ ,QWHO!
NXOWXUV NRPSHWHQFHY UGLHU HOOHU EHKRY

V0 “eklcc Mejli
"H LQGO ULQJVPNnGHU HOOHU LQWHOOLJHQVHU +RZDUG *DUGQHU

'HQ VSURJOLJH

'HQ ORJLVN PDWHPDWLVNH
'"HQ LQWUDSHUVRQOLJH

'"HQ UXPOLJH

'HQ PXVLVNH

'"HQ NURSVNLQ VWHWLVNH
'"HQ LQWHUSHUVRQOLJH

'"HQ QDWXUDOLVWLVNH

'"HQ HNVLVWHQWLDOLVWLVNH

JRU PDQJH HU GHU LNNH QRJHW Q\W L DW WLOSDVVH GLIITHUHQWLF



IRUXGY WQLQJHU 'X NDQ QX In XGDUEHMGHW HQ LQGLYLGXHO LQW
VWHGHW IRU DW IRNXVHUH Sn GHW PDQ LNNH NDQ

'HW HU QHWRS HW DI GH FHQWUDOH EXGVNDEHU IUD +RZDUG *DUGQ
QRJHW Q\W +YLV YL EHWUDJWHU GH PDQJH LQWHOOLJHQVHU VRP |
RSJDYH DW ILQGH GHQ ULJWLJH YHM LQG

.RPPHU PDQ IjUVW LQG EOLYHU GHW VMRYW DW O UH RJ Vn YLO G|

Ve fkkle[\ f~ e \e[\ "eklcc "\ej

*DUGQHUYV LQWHOOLJHQVHU KDU InNHW HW RWWHQGH LQWHOOLJHQ
LOQWHOOLJHQV 6HQHVW HU GHQ VSLULWXHOOH LQWHOOLJHQV RJVr

'HQ ODWXUDOLVWLVNH LOQWHOOLJHQV NDQ DINODUH RJ NDWHJRULYV
NXQQHW ODGH VLI NDWHJRULVHUH XQGHU GH DQGUH LOQWHOOLJH(
DUWVJIJHQNHQGHOVH RJ NDQ VNLOGUHV L OQODWXUIRUVNHUQHYVY HYQH
JHOQNHQGHOLJH V UWHJQ | HNV DUW

'HQ EDVDOH IRUVWNHOVH DI QDWXUDOLVWHQ OLJJHU L IfjOJHQGH IF
GHPRQVWUHUHU HNVSHUWLVH L JHQNHQGHOVH RJ NODVVLILNDWLR

'HU HU DOWVn WDOH RP HQ VODJV WDNVRQRPL RSU XGWU\N IUD E
HU LNNH NXQ DQYHQGHOLJ LQGHQIRU HQ QDWXUYLGHQVNDEHOLJ IR
LQGHQIRU DOOH RPUNGHU

,QWHOOLJHQVHQ HU Y VHQWOLJ LGHW GHQ HU HW XGWU\N IRU HQ
NRPSOHNVLWHWVUHGXFHUH GHWYV RPYHUGHQ PHG $OWVn JjUH QR

IDWXUDOLVWLVN LQWHOOLJHQVY LOQGHKROGHU NRQVWUXNWLYLVWLYV
NXQQH NRPSOHNVLWHWVUHGXFHUH IRU DW NXQQH IRUHWDJH LDJW\
Y UH L VWDQG WLO DW IRUHWDJH HQ I{jUVWH WRONQLQJ DI HQ LDJW
ILQGHU GH NRPSHWHQFHU GHU VNDO DQYHQGHV L GHQ SnJ OGHQG|!

$W IRUVWn HW VWRUW V\VWHP RJ GHWV LQGE\UGHV DIK QJLJKHGH!
W QNQLQJ KYLONHW QDWXUDOLVWHQ HYQHU WLO IXOGH 'HQ ORJLYV
nUVDJ YLUNQLQJYV VDPPHQK QJH PHQV GHQ QDWXUDOLVWLVNH LQW
VIVWHPHW

3n HQ PnGH NDQ PDQ VLJH DW NDWHJRULVHULQJ NDQ Y UH HQ VXSH
HITHNW RYHUIRU LQGLYLGHWY DQGUH LQWHOOLJHQVHU )ijUVWHW
YLGHQ LQGLYLGHW EHVLGGHU IRU VLQ LDJWWDJHOVH

'HQ HNVLVWHQWLHOOH VSLULWXHOOH LQWHOOLJHQV HU VWDGLJ P
RP GHW LQWXLWLYH O ULQJVHOHPHQW RJ IRUVWNHOVHQ DI GHW HN
NRPPHU VLNNHUW WLO DW K{UH PHJHW PHUH RP GHQQH LQWHOOLJL



>\ee\drXe” X] “eklcc Mejlie\ A [\ /

9LVXDO 6SDWLDO
(YQHQ WLO DW RSIDWWH GHQ YLVXHOW UXPOLJH YHUGHQ QiMDJWL.
HQ WUDQVIRUPDWLRQ L HUNHQGHOVH DI GLVVH RSIDWWHOVHU I[ V
HOOHU RSILQGHU

"HQQH LQWHOOLJHQV LQYROYHUHU I{OVRPKHG RYHU IRU IDUYHU O
PHOOHP GLVVH HOHPHQWHU '"HQ LQNOXGHUHU HYQHQ WLO DW YLV
LGpHU VDPW DW RULHQWHUH VLI KHQVLIJWVP VVLIW L HQ UXPOLJ I

(YQHQ WLO DW UHSU VHQWHUH GHQ UXPOLJH YHUGHQ LQWHUQW L \
UXPOLJ YHUGHQ *+ HOOHU VRP HQ VNDN VSLOOHU RULHQWHUHU VLJ
IRUPJLYH WHJQH YLVXDOLVHUH VNULEOH RVY %UXJHU /(*2 SXVC

£7 QNHU L IRUP RJ ELOOHGHU

f ODUH YLVXHOOH ELOOHGHU

f HQGHU WLO EHOLJJHQKHGHQ DI VWHGHU

$+)DVFLQHUHV DI PDVNLQHU RJ WHNQLVNH LQGUHWQLQJHU
$2SILQGHUH DUNLWHNWHU LQJHQL{UHU PHNDQLNHUH NXQVWQHU!

9HUEDO VSURJOLJ
(YQHQ WLO DW EUXJH RUG HIITHNWLYW VnYHO PXQGWOLJW VRP IRL
GUDPDWLNHU UHGDNW{jU HOOHU MRXUQDOLVW

'HQQH LQWHOOLJHQV LQGEHIDWWHU HYQHQ WLO DW DQYHQGH V\QV
O\GH VHPDQWLN HOOHU VSURJHWY EHW\GQLQJ RJ GH SUDJPDWLVN

1RJOH DI GLVVH DQYHQGHOVHU LQNOXGHUHU UHWRULN DW EUXJH
EHVWHPW IUHPJDQJVPNGH IRUNODULQJ DW EUXJH VSURJHW WLO
WDOH RP VSURJHW VHOY

%iUQ GHU HU VW UNW VSURJOLJH HOVNHU DW O VH VNULYH IRUW
VNULYHUHGVNDEHU GDJE{jJHU VDPWDOH RJ GHEDW

$7 QNHU L RUG

f+i{MW XGYLNOHW DXGLWLYH HYQHU

f/HJHU PHG O\GHQ L VSURJHW

f*RGH KLVWRULHIRUW OOHUH YLWWLJKHGHU RJ HYHQW\U

f (OVNHU DW VH VLJH RJ K{jUH RUG

f+DU RIWH KRYHGHW EHJUDYHW L EjJHU

f.DQ OLGH DW VNULYH

f/ UHUH MRXUQDOLVWHU IRUIDWWHUH DGYRNDWHU RJ WRONH

OXVLVN 5\WPLVN
(YQHQ WLO DW RSIDWWH I[ VRP PXVLNHOVNHU VNHOQH I[ VRP PX
XGWU\NNH VRP RSWU GHQGH NXQVWQHU PXVLNDOVNH IRUPHU



'"HQQH LQWHOOLJHQV LQGEHIDWWHU IjOVRPKHG RYHU IRU U\WPH VW
VWHPQLQJ L HW PXVLNDOVN VWA\NNH ODQ NDQ KDYH HQ ILIXUDWLY
KHOKHGVP VVL]J LQWXLWLY HQ IRUPHO HOOHU "RPYHQGW’ ™ IRUVW

%iUQ GHU HU VW UNW PXVLVNH HOVNHU DW V\QJH IOiMWH Q\QQH
PXVLN RJ PXVLNLQVWUXPHQWHU

£7 QNHU L O\GH U\WPHU RJ PRQVWHU

$6\QJHU Q\QQHU RJ IOjMWHU IRU GHP VHOY

f5HDJHUHU VWUDNV Sn PXVLN

ft8QGHUKROGHU RJ Q\GHU PXVLN VDPW OHGHU DQ L VDQJ
ft6HQVLWLY RYHUIRU RPJLYHOVHUQHV O\GH VWiM NQLUNH ULVOH
f6W UNH PHQLQJHU RP DQGUHV PXVLN

f RUVDQJHU RUNHVWHU GLVFMRNH\ PXVLNDQPHOGHU NRPSRQLV)

/IRJLVN ODWHPDWLVN
(YQHQ WLO DW EUXJH WDO HIIHNWLYW VRP PDWHPDWLNHU VNDWW
PnGH VRP YLGHQVNDEVPDQG SURJUDPPjU HOOHU ORJLNHU

"HQQH LQWHOOLJHQV LQGEHIDWWHU I{OVRPKHG RYHU IRU ORJLVNH
nUVDJ YLUNQLQJ IXOQNWLRQHU RI DQGUH UHODWHUHGH DEVWUDNW

'HQ W\SH SURFHVVHU GHU EUXJHV WLO KM OS IRU GHQ ORJLVN PD
NODVVLILFHULQJ GHW DW GUDJH VOXWQLQJHU JHQHUDOLVHULQJ

%iuUQ GHU HU VW UNW ORJLVNH HOVNHU DW HNVSHULPHQWHUH VYV
UHJOQH 'H EHKjYHU WLQJ GH NDQ XGIRUVNH RJ W QNH RYHU

£7 QNHU L NRQFHSWHU

£7U QHW L UHVRQHULQJ ORJLN RJ SUREOHPO;{VQLQJ

+8GIRUVNHU P{QVWUH NDWHJRULHU RJ UHODWLRQHU
fODQLSXOHUHU PHG RPJLYHOVHUQH IRU DW HNVSHULPHQWHUH L H'
£6S{UJHU RJ XQGUHU VLJ RYHU QDWXU EHJLYHQKHGHU

f)RUVNHUH LQJHQL{jUHU SURJUDPP{jUHU UHYLVRUHU

.URSV .LQ VWHWLVN

(YQHQ WLO DW EUXJH KHOH NURSSHQ WLO DW XGWU\NNH LGpHU RJ
RJ 1 UGLJKHG L DW EUXJH K QGHUQH WLO DW SURGXFHUH HOOHU R
HOOHU NLUXUJ

'"HQQH LQWHOOLJHQV LQNOXGHUHU VSHFLILNNH I\WLVNH | UGLJKHG
VWAUNH ITOHNVLELOLWHW RJ KXUWLJKHG VnYHO VRP G\EGHVHQVLE

%iuUQ GHU HU VW UNW NURSVOLJH HOVNHU DW GDQVH OjEH KRSS
UROOHVSLO GUDPD VSRUW WLQJ DW E\JJH PHG I\VLVNH OHJH RJ



+t3URFHVVHU YLGHQ JHQQHP NURSV IRUQHPPHOVHU

T ([FHOOHQW ILQ PRWRULVN NRRUGLQDWLRQ

+tODYH IRUQHPPHOVHU IRU WLQJ

+t*RG WLO DW PLPH

+t+DU EHKRY IRU I\VLVN DW IO\WWH VLJ RPNULQJ RIWH =+ EHWHJQH)
F$WOHWHU GDQVHUH VNXHVSLOOHUH NORYQH

L QWHUSHUVRQHO

(YOQHQ WLO DW RSIDWWH RJ VNHOQH VLQGVVWHPQLQJHU LQWHQWL
'HWWH NDQ LQGEHIDWWH I{OVRPKHG RYHUIRU DQVLJWVXGWU\N VW
EODQGW PDQJH IRUVNHOOLJH PHOOHPPHQQHVNHOLJH VLIQDOHU V
VLIJQDOHU Sn HQ SUDJPDWLVN PnGH | HNV DW SnYLUNH HQ JUXSSFH
KDQGOHPNGH

%iUQ GHU HU VW UNW LQWHUSHUVRQHOOH HOVNHU DW VW\UH RU.
YHQQHU JUXSSHOHJH VRFLDOH VDPPHQNRPVWHU EHJLYHQKHGHU

£7 QNHU RJ SURFHVVHU YHG UHODWLRQHU VDPDUEHMGH RJ NRPP}
ft/HGHU PHOOHP OLJHP QG

f+(YQH WLO DW IRUQHPPH I{OHOVHU RJ LQWHQWLRQHU KRV DQGUH
f)RUVWnNRU PHQQHVNHU RJ OjVHU NRQIOLNWHU

+2UJDQLVHUHU NRPPXQLNHUHU RJ PDQLSXOHUHU

++DU PDQJH YHQQHU

+5nGJLYHUH SROLWLNHUH S GDJRJHU

,QWUDSHUVRQHO
BHOYLQGVLIJW RJ HYQHQ WLO DW KDQGOH Sn HQ PnGH GHU HU WLO
KDYH HW QiMDJWLJW ELOOHGH DI VLJ VHOY HQV VW\UNHVLGHU RJ
VLQGVVWHPQLQJHU WHPSHUDPHQWHU jQVNHU VDPW HYQHQ WLO \

, QWUDSHUVRQHO LQWHOOLJHQV EDVHUHU VLJ Sn YLGHQ RP VHOYH\
VDPW RSP UNVRPKHG Sn PHWDI\WWLVNH NRQFHSWHU

%iUQ GHU HU VW UNW LQWUD SHUVRQHOOH HOVNHU DW PnOV WWH
EHKiYHU KHPPHOLJH VWHGHU WLG DOHQH VHOYVW\UHQGH SURMH|

) UGLJKHGHU L LQGUH IRNXVHULQJ

+8GYLVHU HQ VW UN SHUVRQOLJKHG

+'\E HUNHQGHOVH DI LQGUH I{OHOVHU GUijPPH RJ LGHHU
F5SHIOHNWLY RJ DQDO\WLVN

T 7HQGHQV WLO DW VijJH Y N IUD KROG DNWLYLWHWHU
F*HQNHQGHU HIJQH VWA\UNHU RJ VYDJKHGHU

.U YHU SULYDW WLG RJ VWHG

F6HOYVW QGLJH IRUVNHUH ILORVRIIHU

1IDWXUDOLVWLVN
(YQHQ WLO DW IRUVWn UHODWHUH NDWHJIRULVHU RJ IRUNODUH QI
VDPPHQK QJH QDWXU EDODQFHU RJ WLGVIRUVLQNHOVHU OHQQHVN



PHWHRURORJHU VRFLRORJHU RJ JHRJUDIHU JjU EUXJ DI GHQQH L

(YQHQ WLO DW NHQGH IRUVNHO PHOOHP SODQWHU RJ G\U VDPW Y U
EMHUJIRUPDWLRQHU "HQQH LQWHOOLJHQV EOHY L M JHU VDPIXQG
VDPPHQOLJQHW PHG HYQHQ WLO DW VNHOQH LPHOOHP ELOHU VNR

%iUQ GHU HU VW UNW QDWXUDOLVWLVNH HOVNHU RUGQH RJ NODV
VDPPHQK QJH 'H EHKjYHU WLQJ WLO HNVSHULPHQWHU KYRU GH NI
NDRYV

f+DU JRGH VDQVHU RJ REVHUYHUHU RJ KXVNHU WLQJ IUD KDQV KH
f (NVWUHPW JRG WLO DW JHQNHQGH RJ NODVVLILFHUH DUWHIDNWH
f'LVNULPLQDWLRQ DI WLQJ L RPJLYHOVHUQH

£7U QHW L P{QVWHU JHQNHQGHOVH

f .DQ OLGH G\U RJ NDQ OLGH DW YLGH RJ KXVNH WLQJ RP GHP
f+ROGHU PHJHW DI DW Y UH XGHQIRU

f/DYHU PHJHW JRGH REVHUYDWLRQHU DI QDWXU IRUDQGULQJHU V

$UWLNOHQ HU SXEOLFHUHW I{jUVWH JDQJ L RNWREHU 9L KDU
Y UH EOHYHW VOHWWHW L IRUELQGHOVH PHG RSU\GQLQJ Sn /HGI



9 NVWKXV IRU HGBHHGWNDPSVJIDGH JEHQKDYQ 8LOIR#OHGHUZHE GN
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